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EXECUTIVE SUMMARY 
PURPOSE OF THE SURVEY 
The community-wide survey was intended to gather information 
about the use and satisfaction of the Linden Hills Library, and 
the community's evaluations of future options for the Linden Hills 
Library, in order to encourage informed decision making and 
community planning. 
METHODOLOGY 
In April, 1995, a survey was conducted of randomly selected 
households in the Linden Hills Community and part of the Fulton 
Community (to 50th and 51st Streets). Approximately 188 households 
were contacted of which 150 completed the survey for an excellent 
completion rate of 80%. Comparisons of differences among age, 
gender, housing situation (rent/own), and residents with children 
were conducted and are noted throughout the survey. Although 
certain groups are under-represented, the data can be generalized 
to the entire population. 
RESULTS 
Characteristics of the Survey Popu1ation 
70% were female and 30% were male 
75% were homeowners and 25% were renters 
24% had children living in the household 
45% had used the Linden Hills Library in the last six 
months, 27% had used the library in the past but not in the 
last six months, and 27% had never used the library 
8% of the respondents said the library is very difficult or 
somewhat difficult to get in and out of 
53% of patrons usually walk to the library and 45% usually 
drive; only 6% of those who usually drive say they have 
trouble finding a place to park 
71% of respondents use other libraries; 52% use Southdale, 
42% - downtown, 33% - Edina, 21% - Washburn, 13% - school or 
college libraries, 10% - Walker, and 9% - other public 
libraries 
Reasons for Using the Library 
The following reasons for using the Linden Hills Library were 
provided: 
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88.1% use the library as a popular materials library 
81.7% use the library as a reference library for the 
general public 
29.4% use the library as a reference library for business 
29.4% use the library as a quiet refuge 
27.6% use the library as a children's door to learning 
(although after adjusting for the under-representation of 
residents with children, it is estimated that 36% of 
residents use the library for this reason) 
6.4% use the library as a formal education center 
The most important reasons for using the library are listed below. 
They are divided into those without children and those with 
children to highlight the differences. 
Formal education center 
Children's door to learning 
Reference library for business 
Reference library for the general public 
A popular materials library 
A quiet refuge 
Without 
Children 
1% 
4% 
4% 
31% 
58% 
5% 
Reasons Residents Do Not Use the Library 
Residents do not use the library because: 
Don't use libraries at all 
Not convenient 
Too small 
Don't have time 
Buys own books 
Other 
26.0% 
22.0% 
15.6% 
11.7% 
9.0% 
15.6% 
With 
Children 
0% 
50% 
0% 
13% 
37% 
0% 
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This is a summary listing. The complete responses can be found in 
Appendix B. 
Satisfaction and Avai1abi1ity of Materia1s 
Level of patron satisfaction: 
94% of patrons are either very satisfied or moderately 
satisfied with the Linden Hills Library (59% were very 
satisfied and 35% were moderately satisfied); The overall 
average was 3.51 on a 4 point scale 
Patrons' perceptions of the availability of materials: 
40% of patrons never have to order materials from another 
library, 43% - occasionally, 15% - often, and 2% - always; 
of the 60% that have had to order materials in the past, 92% 
claim that that is OK with them or that they don't care, 
only 6% said having to order materials from another library 
was not OK 
Techno1ogy 
Use of the computerized services: 
An estimated 47.4% of the patrons have used the computerized 
services at the library. Those with children use the 
computerized services more than those that do not have 
children. 60% of those with children have used the 
computerized services as compared to only 39% of those 
without children. 
Satisfaction with the computerized services: 
50% of patrons were very satisfied, 40% - moderately 
satisfied, 10% - slightly satisfied, and 0% - not satisfied; 
the overall patron satisfaction with the computerized 
services was a 3.4 on a 4 point scale. 
Importance of making available the latest technology: 
28.4% of the patrons said that making the latest technology 
available was not important, 13.8% - slightly important, 
36.7% - moderately important, and 21.1% - very important; 
the overall average was a 2.5 on a 4 point scale 
Eva1uation of the Options 
All respondents were asked to evaluate four broad options. The 
four options were: 1) only making the library accessible 2) 
remodeling the library 3) expanding the library 4) leaving it as 
it currently is. Respondents were also asked what their opinion 
was about a parking lot being built adjacent to the library. The 
precise wording of the options is located in Appendix A, questions 
16 a-d. Respondents rated each option on a five point scale from 
very poor to very good. "Accessibility received a 3.8 out of 5, 
"remodeling" a 3.4, "leaving it as it is" a 3.1, "expanding" a 
2.8, "adding a parking lot" a 2.6, and "expanding knowing that one 
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or two houses would need to be removed" a 2.4. In general, the 
more change an option required, the less favorably the respondents 
viewed that option. 
The only group to evaluate an option differently from the survey 
population was people who use the library as a reference library 
for business. They were more likely to want to remodel or expand. 
For example, 32.1% of these respondents wanted an expansion as 
compared to 17.4% overall. 
The Best Option 
Next, the respondents were asked which of the four options was the 
best. 45% said that only making the changes for accessibility was 
the best option, 22.8% - remodeling, 17.4% expand, and 14.8% leave 
it as it is. 
Other Issues Re1ated to an Expansion 
Respondents were asked how important it was that the historical 
character of the library be maintained, how concerned they would 
be with increased levels of traffic, and patrons, whether the 
children's library should remain on the lower level or be moved to 
the upper level. 
Historical Character: 64% said that it was very important 
that the historical character of the library be maintained. The 
overall average was 3.39 out of 4. 
Traffic: 35% said they were not at all concerned with 
increased level of traffic, 23% - slightly concerned, 22% -
moderately concerned, and 20% very concerned. The overall average 
was 2.27 out of 4. Residents with children were more concerned 
with traffic than those without· children. 
Children's Section: 67% of patrons said that the children's 
section should remain in the basement, 9% said it should be moved 
upstairs, and 24% di'dn 1 t know or didn't have an opinion. 
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PART I 
INTRODUCTION 
PURPOSE OF THE COMMUNITY SURVEY 
The purpose of the survey was to analyze the use and 
satisfaction of the Linden Hills Library, and the community's 
evaluations of future options for the Linden Hills Library, in 
order to encourage informed decision making and community 
planning. 
STATEMENT OF THE OBJECTIVES 
The objectives of the survey were as follows: 
1) to identify the proportion of community residents who 
use the Linden Hills Community Library, 
2) to assess the overall level of satisfaction with the 
services provided by the library, 
3) to identify the reasons why patrons visit the library, 
4) to determine the modes of transportation normally used 
to visit the library, and to what degree parking is a 
problem for those who drive, 
5) to assess the patron's satisfaction with the availability 
of materials, 
6) to identify the community's use of technological services 
and their desire for the Linden Hills Community Library to 
provide the best available technology, 
7) to identify the other libraries used by community 
residents, 
8) to determine why residents do not, or only occasionally, 
use the library, 
9) to determine how many community residents may have 
trouble with accessibility 
10) to identify specific requests or complaints patrons may 
have about the library, 
11) to identify the community's evaluations of the available 
options to changing the library, 
12) to assess the importance of maintaining the historical 
character of the library, 
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13) to assess the community's concern with increased traffic 
levels, 
14) to identify whether residents want the children's 
section in the basement or on the main floor, 
15) to analyze other relationships that might be helpful in 
the decision making process, 
POPULATION OF INTEREST 
The population of interest consisted of residents 18 years or 
older within approximately a one mile radius of the Linden Hills 
Community Library. One mile is the established service area for a 
library of its size (as described by the Minneapolis Public 
Library and Information Center Community Library Services Report: 
1992-2000). This one mile radius included all of the Linden Hills 
Neighborhood and a portion of the Fulton Neighborhood. 
Specifically, it was bound by; W. 36th Street and W. Lake Calhoun 
Parkway to the North; France Avenue South to the West; W. 50th 
Street (from France to Zenith) and W. 51st Street (from Zenith to 
Penn) to the South; and Queen Avenue South, W. Lake Harriet 
Parkway, and Penn Avenue South to the East. Children ages 12-18 
were surveyed, in addition to the adult respondent, to gain an 
understanding of youth's concerns and opinions of the library. 
Their sample size was small and will not be analyzed statistically 
in this report. A brief description of these limited findings can 
be found in Appendix D. 
THE SURVEY PERIOD 
The survey was conducted from April 8th to April 30th, 1995. 
Although the Easter holiday occurred during this period, it is not 
estimated to have biased the results. Phone calls were made to all 
sample members at various times other than during this weekend. In 
addition, the Minneapolis school system's spring break occurred in 
March, minimizing the likelihood that families were on vacation. 
DESIGN OF THE SURVEY 
The survey was by phone. This design was chosen to ensure 
that the opinions of the entire community were collected, not just 
those of the library patrons. The phone survey would also minimize 
the biases of the interviewers and allow for a greater sample to 
be taken in a shorter amount of time. 
QUESTIONNAIRE DEVELOPMENT 
The questionnaire was designed to measure the following 
variables. A copy of the questionnaire is included in Appendix A1 • 
1Throughout the report it is noted which questions were for patrons and 
which questions were for all respondents/residents. If the number of 
responses totals approximately 109 then that question refers to only 
patrons (It may actually be less than 109 since some respondents did not 
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How many residents used the library in the past six months. Six 
months was determined to be an appropriate length of time to 
establish library use. 
How many residents have ever used the library. People who 
mentioned that they had not been to the library for over ten years 
were considered to have never visited the library because they 
would not have a relevant opinion regarding the quality of 
services currently available. 
Evaluations of a patron's overall experience with the library. 
This question asked how satisfied they were with their overall 
experience. They were provided a four point scale: "not satisfied" 
= 1, "slightly satisfied"= 2, "moderately satisfied"= 3, "very 
satisfied"= 4. 
Reasons for visiting the library: The six reasons offered in the 
survey were modeled after the roles for public libraries as found 
in Planning and Role Setting for Public Libraries2 • Libraries are 
viewed as 
1) a formal education support center for students, (e.g. I am 
a student and I use the Linden Hills Library to do research 
for papers or to do homework), 
2) a children's door to learning, (e.g., I bring a child to 
the library to attend children's programs, or to do 
homework, or to borrow children's books or tapes), 
3) a reference library serving the business community, (e.g., 
I use the library to gather information for my job or to get 
answers to specific job-related questions), 
4) a reference library serving the general public, (e.g., I 
use the library to gather information or ask a question 
about a topic of personal interest), 
5) as a popular materials library, (e.g., I use the library 
to borrow materials to read, to listen to, or to watch for 
enjoyment), 
6) the library as a quiet refuge, (e.g., I come to the 
library to find a quiet place to read or think), 
answer every question). Refer to Appendix A to confirm who answered the 
restion. 
A seventh reason, which is the library as a community information center, was 
excluded. 
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Respondents were asked, for each public library role, whether or 
not that was a reason they used the Linden Hills Library. If the 
respondent said it was not a reason they used the library, the 
interviewer advanced to the next reason. If the respondent said it 
was a reason they used the library, they were asked to evaluate 
this reason on a three point scale: "this is a slightly important 
reason I use the library"= 1, "this is an important reason I use 
the library"= 2, "this is a very important reason I use the 
library"= 3. They were also asked which of the six reasons was 
the single most important reason they used the Linden Hills 
Library. If the respondent mentioned a reason other than those 
provided it was recorded. 
How patrons usually travel to the library. Patrons were asked if 
they got to the library by foot, by bike, by bus, by car, or by 
other means. If the person usually traveled to the library by car 
they were also asked if they ever had trouble finding a place to 
park. 
How often patrons need to order materials from other libraries and 
whether this is OK or not OK. Patrons were asked how often they 
needed to order materials from another library. They were given 
four options: "never", "occasionally", "often", and "always". If 
the patron answered occasionally, often, or always, then they were 
asked if that was OK or not OK with them. A don't know, or don't 
care response was available. 
How many patrons use the technology available and how important it 
is to patrons that the latest technology is made available. 
Patrons were asked if they had used the computerized services at 
the library and, if so, how satisfied they were with this 
technology. They were provided a four-point scale from "not 
satisfied" = 1 to "very satisfied" = 4. (Patron's were also asked 
if they had used the CD-ROMS at the library and, if so, were given 
the same four-point scale as described above. However, because the 
Linden Hills Library did not have CD-ROMS at the time of the 
survey, this question was discarded from analysis. It was not 
realized during the survey development process that the library 
had Info Trac but not CD-ROMS.) The patrons were also asked how 
important it was that the Linden Hills Library made available the 
latest technology. They were given a four-point scale as follows: 
"not important"= 1, "slightly important"= 2, "moderately 
important"= 3, "very important"= 4. 
Whether the respondents use other libraries and, if so, which 
ones. If the respondent uses other libraries they were asked to 
list them. Following the survey, the libraries were coded into 
seven categories: Downtown, Washburn, Walker, Southdale, Edina, 
Other Public Libraries, School or College Libraries. 
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Reasons why people did not use the library. If the respondent had 
never used the library, or only occasionally used the library 
(i.e. had not visited within the last six months), they were asked 
why. To emphasize the main reasons why respondents did not use 
the library the responses were coded into six categories: I don't 
use libraries at all, the library is not convenient, the library 
is too small, I don't have any time to use it, I buy my own books, 
other. The verbatim responses are listed in Appendix B. 
How many people in the community have difficulty getting in and 
out of the library. This was predominantly an accessibility issue, 
although it also addressed the issue concerning parents with 
strollers. They were given five choices: "impossible", "very 
difficult", "somewhat difficult", "not at all difficult", "don't 
know". 
What changes people want at the library. This was an open-ended 
question and people were free to make as many comments as they 
wanted. The verbatim responses can be found in Appendix C. It was 
also asked to what degree they would use the library if these 
changes were made. They were given four choices: "less"= 1, "the 
same" = 2, "more" = 3, "much more" = 4. 
What is the community's opinion regarding the various options of 
remodeling/expanding the library. The respondents were asked to 
evaluate four broad options. The four options were: 
1) to make only the changes necessary to make the library 
accessible; such as for the· elderly, handicapped, and 
parents with strollers, 
2) to remodel the library, in addition to making the changes 
necessary for accessibility, 
3) to physically expand the library, which would also make 
the library accessible, 
Within this option the respondents were also asked 
two subquestions: 
a) how they would evaluate an expansion knowing 
that one or two houses would need to be removed, 
b) how they would evaluate the building of a 
parking lot adjacent to the library, 
4) to leave the library as it currently is, 
The respondent was asked to evaluate each of these options based 
on a five-point scale: "very poor"= 1, "poor"= 2, "fair"= 3, 
"good"= 4, "very good"= 5. 
9 
Respondents evaluation of which option would be the best one. The 
respondents were asked which of the four options was the best one: 
"accessibility only", "remodel", "expand", or "leave it as is". 
How important it is to the community that the historical 
character, or architecture of the library be maintained. They were 
given a four point scale from "not important"= 1 to "very 
important"= 4. 
How concerned the community is with increased levels of traffic 
created by an improved library. They were given a four-point 
scale from "not at all concerned"= 1 to "very concerned"= 4. 
Whether or not the community had a preference for where the 
children's library should be located. Respondents were asked if 
the children's section should remain in the basement or be moved 
to the main floor. A "don't know" response was provided. 
Background Characteristics. A few questions were asked of the 
participants which determined: 
1) in what year they were born, 
2) their gender, 
3) whether they rented or owned their residence, 
4) if there were any children living in the household 
SAMPLING DESIGN 
Accounting for anticipated disconnected or wrong numbers 
(20%) and assuming a 50% response rate, it was determined that 
approximately 350 phone numbers would be necessary to obtain 150 
completed surveys. Although more than 4,000 households were within 
the survey area, every tenth household was selected in order to 
ensure that a large enough sample would be drawn for the survey. 
The phone numbers were obtained from the most recent listing 
available, the 1993 R.L. Polk and Co. Index. The process for 
number selection was as follows. For every street, a random number 
1 through 10 was determined. The house of that number and then 
3 
every tenth house~old after would be selected. The process started 
3For example, if the random number was 4, the houses that would be 
selected would be the 4th, 14th, 24th, ... from the f-irst house on the 
street. 
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from the North for North-South streets and from the West for East-
West streets. 
Initially, the goal was to complete 100 surveys. Therefore, 
only every twentieth household was used. However, because of a 
high completion rate in the first week, a higher goal of 150 
surveys was set. After exhausting the phone numbers for every 
twentieth household, every other number was chosen from the 
remaining numbers. A total of 357 numbers were used from the 
initial sample population. 
However, in order to achieve a more representative sample of 
owners and renters it was necessary to oversample the renter 
population. For the last week of calling, 79 more renter numbers 
were obtained. Therefore, a total of 436 phone numbers were used. 
DATA COLLECTION 
Phone calls were attempted from April 8 to April 30, 1994 on 
Sunday, Monday, Tuesday, and Wednesday evenings (6:00 p.m. to 9:00 
p.m.) and Saturday and Sunday days (10:00 a.m. to 5:00 p.m.). The 
Research Assistant and the Linden Hills NRP Community Coordinator 
were the data collectors. The Linden Hills NRP Community 
Coordinator was instructed on how to conduct the survey. In 
addition, since the questions were read to the respondents 
verbatim, no bias is assumed to have occurred at this stage. 
The data collectors asked to speak with the member of the 
household who was 18 years or older and had the most recent 
birthday. This was done to ensure a random selection. If the 
desired household member was not available, they were called on 
another date. Each phone number was attempted three times before 
it was discarded. Records were kept to track the number of 
completions, refusals, disconnected/wrong numbers, and how many 
times the household had been tried. 
DATA ANALYSIS 
All of the data analysis was done with SPSS for Windows. This 
report includes two kinds of data. First, there are descriptive 
statistics that summarize the participants responses. This. 
predominantly consists of percentages, frequencies and averages. 
The second type of data presented tests for relationships 
among the data. This will be either in the form of a chi-square, 
at-test for independent samples of means, or an ANOVA. The chi-
square test is used when a categorical variable is involved (such 
as gender) and determines if the observed differences between 
groups is different enough that one should consider them to be 
separate groups with different responses. The only analyses 
reported are those which are statistically significant (i.e. there 
is enough evidence to demonstrate that the probability that the 
relationship occurred by chance is remote). If the relationship is 
not statisti~ally significant, the hypothesis 
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that the two groups can be considered to have different responses 
cannot be rejected and it is not reported. 
The alpha level for each test will be noted. If the alpha level is 
.10, that means that there is a 10% chance that the observed 
relationship occurred by chance. If the p-value is less than the 
alpha level, {for example .09), then there is a statistically 
significant relationship, meaning that the hypothesis that the two 
groups responded alike is rejected and the groups can be 
considered to have different responses. 
The t-test for independent samples of means tests whether the 
means between two groups are different enough that one should 
consider them to be separate groups with different responses. 
Once again, if the p-value is lower than the alpha level, then the 
groups can be considered to have different means. The ANOVA test 
is similar to the t-test with the only difference being that it 
tests for differences between more than two means. 
DATA EDITING AND ENTRY 
The questionnaires were entered into an ASCII file by Northwest 
Keypunch Inc. of Minneapolis, MN. The open-ended questions were 
coded and recorded by the Research Assistant. 
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PART 
CHARACTERISTICS 
SIZE OF THE SAMPLE 
II 
OF THE SAMPLE 
The survey consisted of 150 completed questionnaires. 
ESTIMATED RESPONSE RATE 
Throughout the survey, the data collectors kept track of 
those who responded, refused, or were unavailable. The following 
calculations are found in Table 1. The response rate was 
calculated by dividing the number of completions by the number of 
phone numbers used. The completion rate was calculated by dividing 
the completions by the sum of the people contacted (completions+ 
refusals). The refusal rate was calculated by dividing the number 
of refusals by the sum of the people contacted (completions+ 
refusals). It is estimated that 188 residents were contacted and 
that 150 of these residents completed the survey to achieve an 80% 
response rate. This is an extremely high response rate for a 
survey of this nature. 
BACKGROUND CHARACTERISTICS OF THE SAMPLE 
The background characteristics are outlined in Table 2. 1990 
Census statistics for the Linden Hills Neighborhood are listed 
adjacent to the survey results where appropriate. This is meant to 
serve as a comparison to illustrate the representativeness of the 
sample. 
Representativeness 
Age of respondents indicates that the survey sample does 
under-represent the younger age intervals and over-represent the 
older age intervals. However, multiple reasons may have 
contributed to this situation. First, the 1990 Census data, which 
the survey data is being compared to, is five years old. There has 
been an indication that the median age of the neighborhood has 
increased. Second, the most recent phone listings available were 
from 1993. Many of the young residents, particularly renters, tend 
to be more mobile and may have moved within the last two years. 
This influence was compounded by targeting the renter population4 • 
Finally, in general, young people are more active and difficult to 
contact. 
Because of the under-representation of the 25-34 age 
interval, it will be noted throughout the analysis where these 
differences are statistically significant to help with the 
interpretation of the data. They were different significantly with 
respect to using the library as a children's door to learning, the 
availability of materials, opinion of expansion and the best 
option, and their concern with increased traffic levels. 
4 The average age of owners was 50 while it was 56 for renters. 
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The survey sample also demonstrated a higher proportion of 
females than males. Part of this is due to the nature of the 
introduction, in which the data collector asked for the person 
with the most recent birthday. The University of Minnesota's 
Center for Survey Research has indicated that women are more 
likely to be the respondents for two reasons 1) Women are more 
likely to say it is their birthday even when it isn't, because 
they know their husband will not participate in the survey and 2) 
Men are more likely to say that it is their wife's birthday 
because they do not want to participate in the survey. Linden 
Hills also has a higher percentage of females in the neighborhood5 • 
Once again, any statistically significant differences in their 
responses will be noted. The only statistically significant 
difference was with respect to the importance of the historical 
character. 
The housing situation of the respondent was also recorded. 
Although only 25% of the survey contained renters, compared to 35% 
in Linden Hills, this was a very satisfactory number as renters 
have been a difficult subpopulation for Linden Hills to contact. 
Any statistically significant differences in their responses will 
be noted. 
The number of households with children in the survey is lower 
than the number in Linden Hills. However, as with the previous 
variables, it will be noted when the responses of those without 
children and those with children are statistically different. They 
differed significantly with respect to using the library as a 
children's door to learning and use of computerized services. 
Overall, the representativeness of the sample is 
satisfactory. Though there are differences among the various 
subpopulations, all statistically significant differences will be 
noted throughout the analysis to help make the report more 
informative. 
5 According to the 1990 Census, females comprise 55% of the Linden Hills 
population 
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Tab1e 1 
SAMPLE CHARACTERISTICS 
Valid phone numbers used 
Refusals 
Completions 
Estimated survey response rate: 
(Completions I Phone numbers used) = 48% 
Estimated completion rate: 
(Completions I Completions+ Refusals) = 80% 
Estimated refusal rate: 
(Refusals/Completions+ Refusals) = 20% 
Tab1e 2 
BACKGROUND CHARACTERISTICS 
310 
38 
150 
15 
Age of respondents: 
18-24 
25-34 
35-44 
45-54 
55-64 
65-74 
75+ 
Refused 
Gender: 
Female 
Male 
Housing situation: 
Own 
Rent 
Residents with Children: 
3% 
14% · 
22% 
21% 
9% 
17% 
11% 
4% 
70% 
30% 
75% 
25% 
24% 
SURVEY 
(4) 
(21) 
(33) 
(30) 
(14) 
(26) 
(16) 
( 6) 
(105) 
(45) 
(113) 
(37) 
(36) 
1990 CENSUS6 
6.7% 
30.3% 
25.0% 
12.2% 
9.5% 
7.9% 
7.8% 
65% 
35% 
40% 
Residents' Use: People who have visited the Linden Hills 
Library ... 7 
1) within the last six months 
2) in the past, but not in 
the last six months 
3) never 
45% 
27% 
27% 
(68) 
(41) 
( 41) 
Accessibility of the Linden Hills Library8 : People who say the 
library is ... 
6 This is 1990 Census Data for the Linden Hills Neighborhood. 
7 A total of 73% of the neighborhood uses the library. Approximately 
66% of the U.S. population has used the services of a public library in 
the past year <The Whole Library Handbook based on a Lewis Harris 
survey) 
8 4 of the 12 people who claimed some difficulty getting in and out of 
the library were under the age of 40. However, it is not known whether 
this is due to bringing a stroller or a disability. The remainder were 
54 years or older. 
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Impossible 
Very· difficult 
Somewhat difficult 
Not at all difficult 
Don t know 
... to get in and out of. 
Usual means of travel to the library: 
1) By foot 
2) By bike 
3) By bus 
4) By car 
5) Other 
0% (0) 
2% (3) 
6% (9) 
84% (126) 
8% ( 12) 
53% 
1% 
1% 
45% 
,0% 
(58) 
(1) 
(1) 
( 4 9) 
(0) 
Percentage of drivers that have trouble finding a place 
to park: 
YES 
NO 
Residents who 
Downtown 
Washburn 
Walker 
Southdale 
Edina 
use other libraries·: 
Other Public libraries 
School or college libraries 
PART 
6% 
94% 
71% 
42% 
21% 
10% 
52% 
33% 
9% 
13% 
III 
DESCRIPTIVE ANALYSIS 
THE ROLE OF THE LINDEN HILLS LIBRARY 
(3) 
(46) 
(107) 
( 45) 
(22) 
(11) 
(56) 
(35) 
(10) 
(14) 
OF THE DATA 
As described in Part I, patrons were offered six reasons for 
using the Linden Hills Library modeled after the roles for public 
libraries found in Planning and Role Setting for Public Libraries. 
Patrons' Reasons for Using the Library 
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As illustrated in Table 3, the Linden Hills Library serves 
many roles. They are listed from the most heavily reported reason 
to the least reported reason. Since patrons were allowed to 
respond to more than one, the sum of the percentages exceeds 100. 
The Importance of These Reasons 
Table 4 demonstrates the level of importance for each reason. On 
average, people who use the library as a popular materials library 
and as a children's door to learning indicated that that was a 
very important reason they used the library. 
The Most Important Reason for Using the Library 
The most important reasons for using the Linden Hills Library are 
as a popular materials library, a reference library for the 
general public, and as a children's door to learning (particularly 
for those with children, which comprises 40% of the neighborhood 
households). This is shown in Table 5. Table 5 was split into 
those with children and those without children to highlight the 
differences between these two subpopulations. 
PATRONS' SATISFACTION 
(Results for the following discussions are found in Table 6) 
Overall Satisfaction 
The respondents were asked how satisfied they were with their 
overall experience. They were provided a four point scale: "not 
satisfied"= 1, "slightly satisfied"= 2, "moderately satisfied"= 
3, "very satisfied"= 4. The Linden Hills Library received a very 
high rating with an average of 3.51 out of 4. 
Availability of Materials 
Patrons were asked how often they needed to order materials from 
another library. They were given four options: "never", 
"occasionally", "often", "always". If the patron answered 
occasionally, often, or always, then they were asked if that was 
OK or not OK with them. A don't know, or don't care response was 
available. The results indicate that approximately 60% of patrons 
need to order materials from other libraries, although only 17% 
need to order them "often" or "always"9 • In addition, 92% of the 
patrons who needed to order materials from other libraries 
responded that that is OK with them. 
Use and Satisfaction of Technology 
Patrons were asked if they had used the computerized services at 
the library and, if so, how satisfied they were with this 
technology. They were provided a four-point scale from "not 
9 This does not take into account the absolute number of times one has 
to order materials. It is only a proportion to how many times an 
individual visits. For example, someone that comes to the library three 
times a week and has to order materials "often", will place a greater 
demand on the library than someone who may have to order materials 
"often", but only comes to the library once every two weeks. 
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satisfied"= 1 to "very satisfied"= 4. As shown in Table 6, 
patrons with children were much more likely to use the 
computerized services than those without children. Patrons were 
satisfied with the technology of the library, rating it a 3.4 out 
of 4. 
The patrons were also asked how important it was that the Linden 
Hills Library made available the latest technology. They were 
given a four-point scale as follows: "not important"= 1, 
"slightly important"= 2, "moderately important"= 3, "very 
important"= 4. The average was 2.5, meaning that it was slightly 
to moderately important that the Linden Hills Library makes 
available the latest technology. 
REASONS FOR NOT OS ING THE LIBRARY 
This was answered by respondents who either had never used 
the Linden Hills Library or had not used it for at least six 
months. Table 7 is a summary of the responses. People could give 
more than one reason. An interesting note is that many of these 
reasons are mostly beyond the control of the Linden Hills Library. 
For example, 26% of the occasional or non-users just don't use 
libraries at all. It would be extremely difficult for the library 
to attract these individuals. A listing of each individual's 
responses are located in Appendix B. 
SUGGESTIONS MADE FOR IMPROVEMENT 
This was answered only by people who had used the Linden 
Hills Library at any time in the past. It was an open-ended 
question and patrons could make as many suggestions as they 
desired. There was one common suggestion: 15 people, or 14% of the 
patrons suggested that the Linden Hills Library get more books. No 
summary table is provided but a complete listing of the responses 
is found in Appendix C. 
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Table 3 
PATRONS' REASONS FOR USING THE LINDEN HILLS LIBRARY 
Reason 
-----------------------------------
popular materials library 
reference library for the 
general public 
reference library for business 
quiet refuge 
children's door to learning 
formal education support center 
88.1% 
81.7% 
29.4% 
29.4% 
27.6% 10 
6.4% 
10 A chi-square test was run for each reason to determine if those 
without children and those with children responded differently. The 
only statistically significant difference was in relation to using the 
library as a children's door to learning. 76.7% of patrons with 
children said that they used the library as a children's door to 
learning while only 8.9% of patrons without children said that this was 
true. This was significant at a .001 level with a p-value of .0000. If 
the averages are weighted to reflect the 40% of households with 
children, it is estimated that 36.0% of the population would use the 
library as a children's door to learning. 
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Table 4 
THE IMPORTANCE OF THE PATRONS' REASONS 
FOR USING THE LIBRARY 
(according to those that use the library for that reason11 ) 
slightly important very 
Reason important important 
formal education support center 57% 29% 14% 
children s door to learning 17% 33% 50% 
reference library for business 44% 47% 9% 
reference library for the 32% 40% 28% 
general public 
a popular materials library 5% 30% 55% 
a quiet refuge 19% 56% 25% 
11 For example, 50% of the patrons who said they use the Linden Hills Library 
as a children's door to learning said that it was a very important reason, 33% 
said it was an important reason, and 17% said it was a slightly important 
reason. 
Note: Although these numbers indicate why people use the library, they do not 
reflect the demand placed on the library or the circulation of materials, 
because they do not take into account the number of times the library is 
visited. For instance, while only an estimated 36% of the patrons use the 
Linden Hills Library as a children's door to learning, approximately 50% of 
circulation is children's materials. 
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Tab1e 5 
PATRONS' MOST IMPORTANT REASON FOR USING THE 
LINDEN HILLS LIBRARY 
Reason 
formal education support center 
children's door to learning 
reference library for business 
reference library for the 
general public 
a popular materials library 
a quiet refuge 
Without 
Children 
1% 
4% 
4% 
31% 
58% 
5% 
Tab1e 6 
PATRONS' SATISFACTION 
With 
Children 
0% 
50% 
0% 
13% 
37% 
0% 
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Overall Library Satisfaction: Patrons who were 
Not satisfied (1) 
Slightly satisfied (2) 
Moderately satisfied (3) 
Very satisfied (4) 
MEAN 3.51 
1% 
6% 
35% 
59% 
(1) 
( 6) 
(38) 
(64) 
Availability of Materials: Patrons perceptions of how 
often they need to order materials from another library12 • 
Never (1) 
Occasionally (2) 
Often (3) 
Always (4) 
MEAN 1. 78 
40% 
43% 
15% 
2% 
(44) 
( 4 7) 
(16) 
(2) 
Patrons' opinions about having to order materials from 
another library. 
OK 
Not OK 
Don t care 
86% 
8% 
6% 
(56) 
(5) 
( 4) 
Use of the Library's Technology: Patrons who have used the 
computerized services at the Linden Hills Library. 
Without With 
12 A t-test was run to determine if the means differed for those in the 
25-34 age interval as compared to the rest of the population. Those in 
the 25-34 age interval are more likely to have to order materials from 
other libraries. They had an average of 2.1 compared to 1.7 by the rest 
of the population. The difference was significant at the .10 level with 
a p-value of .068. The averages are based on a four point scale. The 
2.1 can be interpreted as meaning that those respondents in the 25-34 
age interval, on average, 'occasionally' have to order materials from 
other libraries. However, whether 2.1 differs from 1.7 practically, is 
debatable. 
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Yes 
No 
Children 
39% 
61% 
Patrons satisfaction with the computerized 
services. 
Not satisfied (1) 
Slightly satisfied (2) 
Moderately satisfied (3) 
Very satisfied (4) 
MEAN 3.40 
0% 
10% 
40% 
50% 
Children 13 
(0) 
(5) 
(19) 
(24) 
60% 
40% 
Importance of Making Available the Latest Technology: Patrons 
evaluations of how important it is that the Linden Hills Library 
makes available the latest technology. 
Not important (1) 
Slightly important (2) 
Moderately important (3) 
Very important ( 4) 
MEAN 2.50 
28.4% 
13.8% 
36.7% 
21.1% 
(31) 
(15) 
(40) 
(23) 
13 A chi-square test was run to determine if those without children differed in 
their use of the computerized services from those with children. It was 
statistically significant at the .05 level with a p-value of .044, indicating 
that those with children do use the computerized services more than those 
without children. Once again, If the averages are weighted to reflect the 40% 
of households with children, it is estimated that 47.4% of the patron 
population has used the computerized services. 
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Table 7 
REASONS RESIDENTS DO NOT USE THE LIBRARY14 
1) Don't use libraries at all 26.0% 
2) Not convenient 22.0% 
3) Too small 15.6% 
4) Don't have time 11. 7% 
5) Buys own books 9.0% 
6) Other 15.6% 
14 h' ' bl 11 ' Tis is a summary ta e: a comments were recorded and are listed 
verbatim in Appendix B. 
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PART J:V 
COMMUNJ:TY' S OPJ:NJ:ON OF THE OPTJ:ONS 
EVALUATION OF THE OPTIONS 
All respondents were asked to evaluate four broad options. 
Th f t , 15 e our op ions were : 
1) to make only the changes necessary to make the library 
accessible; such as for the elderly, handicapped, and 
parents with strollers, 
2) to remodel the library, in addition to making the changes 
necessary for accessibility, 
3) to physically expand the library, which would also make 
the library accessible, 
Within this option the respondents were also asked two 
subquestions: 
a) how they would evaluate an expansion knowing 
that one or two houses would need to be removed, 
b) how they would evaluate the building of a 
parking lot adjacent to the library, 
4) to leave the library as it currently is, 
The respondent was asked to evaluate each of these options based 
on a five-point scale: "very poor"= 1, "poor"= 2, "fair"= 3, 
"good" = 4, "very good" = 5. 
As Table 8 and Graphs 1 and 2 demonstrate, there is a lot of 
support for making the library accessible (103 out of 150 think 
that making the library accessible is a "good" or "very good" 
option). However, as the options progress and the amount of change 
to the library becomes greater, fewer people look upon the options 
favorably (with the exception of "leaving the library as it is"). 
This is illustrated by the averages listed beneath the options in 
Table 8. They are listed from highest to lowest. The averages are 
based on a 5-point scale. "Accessibility" received a 3.8 out of 5, 
"remodeling" a 3.4, "leaving it as it is" a 3.1, "expanding" a 
2.8, "adding a parking lot" a 2.6, and "expanding, knowing that 
one or two houses would need to be removed" a 2.4. 
It should be noted that the average for "expanding" may be 
lower than the actual opinion because in the introduction to 
questions 16 a-d, respondents were informed that an expansion may 
require the removal of one or two homes. This may have biased some 
15 For the precise wording and context of these questions refer to 
questions 16 a-din Appendix A. 
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people's ratings of this option. Perhaps they would more favorably 
support an expansion if it did not require removing any homes. 
THE BEST OPTION 
The respondents were asked which of the four options was the 
best one: "accessibility only", "remodel", "expand", or "leave it 
as is". They were only allowed one choice. There are three broad 
conclusions that can be drawn from the information presented in 
Graph 3. First, 84.2% of the community thought that changes needed 
to be made, whether it was expanding, remodeling, or only making 
it accessible. Second, there is strong support for "only making 
the changes necessary for accessibility" as illustrated by the 
45%. Third, while only 17.4% want to "expand" the library, 
(keeping in mind that "expand" in this context involves taking out 
one or two homes), 40.2% of the community did choose an option 
that required changes beyond merely making it accessible. 
ISSUES RELATED TO AN EXPANSION 
Finally, respondents were asked how important it was that the 
historical character of the library be maintained, how concerned 
they would be with increased levels of traffic, and whether the 
children's library should remain on the lower level or be moved to 
the main level. The results are found in Table 9. 
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Table 8 
RESPONDENTS' EVALUATIONS OF THE OPTIONS 
Option 
(Average) 
Accessibility 
(3. 8) 
Remodel 
(3. 4) 
Leave it as is 
(3 .1) 
Expand 
(2. 8) 
Parking Lot 
(2. 6) 
Expand, knowing 
that one or two 
houses would need 
17 to be removed 
(2. 4) 
Very 
poor 
(1) 
5 
8 
6 
23 
30 
37 
Poor 
(2) 
11 
24 
41 
45 
51 
57 
0 , , 16 pinion 
Fair 
(3) 
30 
41 
54 
33 
23 
28 
Good 
(4) 
66 
47 
32 
33 
31 
19 
Very 
good 
(5) 
37 
28 
16 
15 
12 
8 
16 Note: The numbers listed are not percentages but the actual number of 
respondents who rated the option at that level of satisfaction. 
Therefore, they do not sum to 100. 
17 The means of the options were tested with at-test for independent 
samples of means. The 25-34 age interval differed from the rest of the 
survey population in their opinion of 3expanding, knowing that one or 
two homes would need to be removed with an average of 1.9. The rest of 
the survey population rated the option a 2.46. This was statistically 
significant at the .OS level with a p-value of .043. 
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Graph 1 
RESPONDENTS' EVALUATIONS OF THE OPTIONS 
Note: The bars represent percentages as indicated by 
the vertical axis. 
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~:CTY S OP:cm::ON OF WB:CCB 
OPT:CON :CS BEST 
Accessibility 45.0% 
Remodel 22.8% 
Expand18 17.4% 
Leave it as is 14.8% 
Accessibility Only 
45.0% 
(67) 
(34) 
(26) 
(22) 
18 of the 26 people voting for an expansion, none were from the 25-34 age 
interval. 
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Table 9 
ISSUES RELATED TO AN EXPANSION 
Historical Character of the Library: Residents who feel that 
maintaining the historical character of the Linden Hills Library 
is ... 
Not important (1) 
Slightly important (2) 
Moderately important (3) 
Very important (4) 
MEAN 3. 39 19 
Traffic Concerns: Residents who are ... 
Not at all concerned 
Slightly concerned 
Moderately concerned 
Very concerned ( 4) 
MEAN 
(1) 
(2) 
(3) 
2.27 20 
9% 
7% 
20% 
64% 
35% 
23% 
22% 
20% 
(14) 
(10) 
(30) 
( 96) 
(53) 
(34) 
(33) 
(30) 
... with increased traffic in the Gommunity created by an improved 
library. 
Children's Section: Patrons who feel the children's section 
should remain in the basement or be moved to the main floor. 
19 There was a difference in means between men and women. The average for 
women was 3.48 while it was 3.18 for men. It was significant at the .10 
level with a p-value of .084. However, while the averages may differ, 
both indicate that there is strong support for maintaining the 
historical character. 
20 There was a difference in means between residents with children and 
residents without children relating to how they felt about increased 
levels of traffic. The average for residents without children was 2.14 
while it was 2.80 for residents with children. This is significant at 
the .01 level with a p-value of .008. 
There was also a difference in means between the 25-34 age interval 
and the rest of the survey population. The average for those in the 25-
34 age interval was 2.67 while it was 2.18 for the rest of the survey 
population. This is significant at the .10 level with a p-value of .072. 
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Remain 
Move 
Don't know/No Opinion 
67% 
9% 
24% 
(73) 
(10) 
(26) 
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PART V 
RELATIONSHIPS AMONG THE DATA 
Relationships Between Linden Hills Library Users and Non-
users and Their Evaluation of Each Option 
Using at-test for independent samples of means, users were 
compared to non-users according to each option. There were no 
statistically significant differences, meaning that one cannot 
reject the hypothesis that users and non-users evaluate each 
option the same. 
Relationships Between the Reasons for Coming to the 
Library and Their Evaluation of the Best Option 
Each reason for coming to the library (i.e. as a childrens 
door to learning) was compared with the evaluation of the best 
option using a chi-square analysis. The results are listed in 
Table 10 and show only one statistically significant relationship 
among the data. People who use the library as a reference library 
for work are more likely to want the library remodeled or expanded 
than those who do not use the library for this reason. For 
example, 32.1% of these responses wanted an expansion as compared 
to 17.4% overall. 
Relationships Between the Level of Use of the Linden Hills 
Library and Other Variables . 
The level of use of the respondents was compared to the use 
of other libraries (chi-square test), the availability of 
materials (ANOVA), and accessibility (ANOVA). Table 11 
demonstrates that the respondents who use the Linden Hills Library 
more use other libraries more too. An ANOVA test indicated that 
those who have used the library in the last six months need to 
order materials more often (average 1.99) than those that have 
visited the library but not in the last six months (average 1.44). 
The difference between the means was significant at alpha= .01. 
There was no statistically significant difference in responses 
between those who had trouble getting in and out of the library 
and those who did not with the use of the library. From the 
observed data, it does not appear that accessibility is a 
deterrence to the use of the library. However, the number of 
people claiming difficulty with accessibility was small. 
Therefore, generalizing this data to the entire population would 
be questionable. 
Relationship Between Those That Have Used the Computerized 
Services and Their Opinion of Making Available the Latest 
Technology 
An ANOVA was run which indicated that there was no 
statistically significant difference between those that have used 
the computers and those that have not used the computers in 
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relation to their opinion of making available the latest 
technology. 
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Tab1e 10 
SIGNIFICANT DIFFERENCES IN THE REASONS PATRONS USED 
THE LIBRARY BY THEIR EVALUATION OF THE BEST OPTION 
Formal education 
Children's Door to 
Learning 
Reference for Work 
Yes 
No 
Personal Reference 
Popular Materials 
Quiet Refuge · 
Only 
Accessible 
35.7% (10) 
60.6% (37) 
Remodel 
32.1% (9) 
19. 7% (12) 
Expand 
32.1% (9) 
19.7% (12) 
* This was significant at alpha .10 with a p-value of .09115. 
Note: The absence of percentages indicates that there were no statistically 
significant differences in the way they responded. 
37 
Table 11 
SIGNIFICANT DIFFERENCES IN LEVEL OF USE OF THE LINDEN 
HILLS LIBRARY WITH THE USE OF OTHER LIBRARIES 
RESPONDENTS USE OF THE LINDEN HILLS LIBRARY BY USE OF 
OTHER LIBRARIES* 
Uses other 
libraries 
Does not use 
other 
libraries 
Used Linden 
Hills in the 
last six months 
80.8% (55) 
19.2% (13) 
* This was significant at the .05 level. 
In the past, but Never 
not in the last six 
months 
70. 7% (29) 
29.3% (12) 
58.5% (24) 
41.5% (17) 
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I Introduction 
Appendix A 
THE QUESTIONNAIRE 
Hello, my name is and I'm working on a research project 
with the Linden Hills Neighborhood Council. 
We are interested in obtaining important information from a 
large portion of the Community. And to do so we need as much 
participation as possible. 
May I speak with the person in your household who is 18 years 
or older and had the most recent birthday? 
All of your answers will be kept strictly confidential and 
will not be identifiable in any way. 
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Section A: General. Space, Use and Satisfaction 
Questions 
1. Have you visited the Linden Hills Library 
in the past six months? 
(if YES, skip to Q. 3, if NO, continue with 
Q.2) 
2. Have you ever visited the Linden Hills 
Library? 
(if YES, continue with Q.3, if NO skip to 
Q.11) 
3. In general, how satisfied are you with 
your overall experience with the Linden 
Hills Library? Are you ... 
YES 
NO. 
YES 
NO. 
Not satisfied ... 
Slightly satisfied . 
Moderately satisfied 
Very satisfied . 
4. Now I am going to read to you a series of statements about why you 
use the Linden Hills Library. After each statement, please answer yes 
if this is a reason you use the Linden Hills Library, or no if it is 
not a reason. 
The first statement is ... 
A. I am a student and I use the Linden Hills 
Library to do research for papers or to 
do homework. 
if YES, is this a slightly important, 
important, or very important reason? 
B. I bring a child to the library to attend 
children's programs, or to do homework, 
or to borrow children's books or tapes 
if YES, is this a slightly important, 
important, or very important reason? 
YES . 
NO. 
slightly important 
important . 
very important. 
YES . 
NO .. 
slightly important. 
important . 
very important. 
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C. I use the library to gather information 
for my job or to get answers to specific 
job-related questions 
if YES, is this a slightly important, 
important, or very important reason? 
D. I use the library to gather information 
or ask a question about a topic of 
personal interest. 
if YES, is this a slightly important, 
important, or very important reason? 
E. I use the library to borrow materials to 
read, to listen to, or to watch for 
enjoyment. 
if YES, is this a slightly important, 
important, or very important reason? 
F. I come to the library to find a quiet 
place to read or think. 
if YES, is this a slightly important, 
important, or very important reason? 
5. Of the six reasons just mentioned, which 
is the single most important reason why you 
use the Linden Hills Library? 
Other 
YES . 
NO . . . 
slightly important. 
important . 
very important . 
YES • • • • • • • 
NO • • • 
slightly important. 
important . . . 
very important. 
YES • • 
NO • • • • • • • 
slightly important. 
important . . 
very important. 
YES • 
NO .• 
slightly important. 
important . 
very important. 
(from above options) 
a 
b 
C 
d 
e 
f 
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6. How do you usually get to the Linden 
Hills Library ... ? 
➔ if BY CAR, 3do you ever have 
trouble finding a place to park? 
7. On a typical visit, how often do you need 
to order materials from another library 
because they are not available at the Linden 
Hills Library ... ? 
a. (if 2,3,or 4) How do you feel about 
this? Is this ... 
8. Have you used the computerized services at 
the Linden Hills Library? 
if YES, "how satisfied are you with this 
technology? Are you not satisfied, 
slightly satisfied, moderately satisfied, 
or very satisfied?" 
9. Have you used the CD-ROMS at the Linden 
Hills Library? 
if YES, "how satisfied are you with this 
technology? Are you not satisfied, 
slightly satisfied, moderately satisfied, 
or very satisfied?" 
10. How important is it to you that the 
Linden Hills Library makes available the 
latest technology, such as computers and CD-
ROMS? Is it ... 
by foot 
by bike . 
by bus. 
by car . . 
other . . 
YES • • • 
NO • • • 
never. . 
occasionally . 
often. . 
always . 
OK • • • • • • 
NOT OK • • • • 
Doesn't matter 
YES • • • • • 
NO • • • • • . . 
not satisfied . . . 
slightly satisfied. . 
moderately satisfied. 
very satisfied. 
YES • • • • • • 
NO • • • 
not satisfied ... 
slightly satisfied. . 
moderately satisfied. 
very satisfied .. 
not important. . . 1 
slightly important. . 2 
moderately important. 3 
very important. 4 
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11. Do you use other libraries? YES • • • • • • 
NO . . . . . . . 
if YES, what other libraries do you use? 
(If the respondent has used the LH library within the past 6 
months skip to Q.13, otherwise continue with Q.12) 
12. Why do you - not, or only occasionally - use the 
Linden Hills Library? Probe and write down all comments. 
13. Considering the librarys current design, 
how difficult is it, (or how difficult would 
it be), for you to get in and out of the 
Linden Hills Library? Is it .. 
impossible. 
very difficult. 
somewhat difficult. 
not at all difficult. 
don't know. 
(for those who have never used the LH Library, skip to Section B) 
14. Is there anything you would like to see at the Linden 
Hills Library that would encourage you to go there more 
than you currently do? Probe and· write down all comments. 
15. If these changes were made to the Linden 
Hills Library, do you think you would use 
it ... less, the same, more, or much more than 
you currently do? 
less. 
the same. 
more. 
much more 
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!section B: Questions about an expansion 
Now we are going to switch to another topic. It has been suggested 
that the Linden Hills Library be remodeled or expanded to increase 
services, to adjust to new technologies, and to be made accessible 
for the elderly, handicapped, and parents with strollers. However, 
there are costs associated with expanding the library. An 
expansion may require the removal of one or two houses, and it may 
increase traffic levels in the Linden Hills Community. 
Alternatives are being considered to deal with this situation. I 
am going to ask for your opinion of a few options. Please feel 
free to stop me at anytime if you have any questions or need 
something clarified. OK? 
16. A) One option is to make only the 
changes necessary to make the library 
accessible; such as for the elderly, 
handicapped, and parents with strollers. 
your opinion, ·is this a very poor, poor, 
fair, good, or very good option? 
In 
B) Another option is to remodel the library. 
Although no additional space would be 
created, remodeling would use the existing 
space better. A small addition would be done 
to make the library accessible. In your 
opinion, is this a very poor, poor, fair, 
good, or very good option? 
C) A third option is to physically expand the 
library. This would make the library 
accessible and lead to expanded services. In 
your opinion, is this a very poor, poor, 
fair, good, or very good option? 
1. To accomplish this, one or two 
houses would need to be removed to make 
space. Knowing that one or two houses 
would need to be removed, is expanding 
the library a very poor, poor, fair, 
good, or very good option? 
2. In your opinion, would building a 
parking lot adjacent to the library be 
a very poor, poor, fair, good, or very 
good option? 
very poor. . 
poor . 
fair . . . 
good . . . 
very good. . 
very poor. 
poor . . . 
fair . 
good 
very good. 
very 
poor 
fair 
good 
poor. 
very good. 
very 
poor 
fair 
good 
poor .. 
very good. . 
very 
poor 
fair 
good 
poor. . 
very good. . 
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. . . 
D) The fourth option is to leave the library 
as it currently is. In your opinion, is this 
a very poor, poor, fair, good, or very good 
option? 
17. In your opinion, which option is the best 
one ... making only the changes necessary for 
accessibility, remodeling, an expansion, or 
leaving it as it is? 
18. How important is it to you that the 
historical character, or architecture of the 
library be maintained? Is it ... 
19. An improved library may increase traffic 
levels in the Linden Hills community. Would 
this concern you ... not at all, slightly, 
moderately or very much? 
20. It has been suggested that the Linden 
Hills Library move the children's section 
from the basement to the main floor. In your 
opinion, should the children's section remain 
in the basement, or should it be moved to the 
main floor? 
very poor .. 
poor 
fair 
good 
very good .. 
only accessible 
remodel . 
expand. . . 
leave it as is. 
not important ... 
slightly important .. 
moderately important. 
very important .. 
not at all concerned. 
slightly concerned .. 
moderately concerned. 
very much concerned . 
remain 
move . . 
don't know 
45 
!Section Survey C: Background Questions and Chi1dren s 
Before ending the survey I have just a few remaining questions. 
21. In what year were you born? 
22. (Ask only if unsure). Are you male or 
female? 
23. Do you own or rent your residence? 
Male . 
Female 
Own . . 
Rent. 
24. Are there any children in your 
household? 
YES ... 
NO, Thank and Terminate. 
25. Are any of these children 12-18 years old? 
if YES, then continue with Q.26 if NO, thank and terminate 
26. OK, well we are also interested in knowing 
the opinions of the communitys youth about the 
Linden Hills Library. It would only take 2 to 3 
minutes. May I ask him/her a few questions? 
27. Have you visited the Linden Hills Library 
in the past six months? 
(if YES, skip to Q. 29, if NO, continue with 
Q. 28) 
28. Have you ever visited the Linden Hills 
Library? 
(if YES, continue with Q.29, if NO skip to Q.33) 
YES. 
NO, Thank and Terminc 
YES 
NO. 
YES 
NO. 
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29. If the library had more study space, do 
you think you would you use it ... less, the 
same, more, or a lot more, than you do now? 
30. Have you used the computerized services 
at the Linden Hills Library? 
if YES, 3how satisfied are you with this 
technology? Are you not satisfied, 
slightly satisfied, moderately satisfied, 
or very satisfied? 
31. Have you used the CD-ROMS at the Linden 
Hills Library? 
if YES, 3how satisfied are you with this 
technology? Are you not satisfied, 
slightly satisfied, moderately satisfied, 
or very satisfied? 
32. How important is it to you that the 
Linden Hills Library makes available the 
latest technology, such as computers and CD-
ROMS? 
less . . 
the same . 
more . 
a lot more 
YES • 
NO • • 
not satisfied . . . 
slightly satisfied. . 
moderately satisfied. 
very satisfied. 
YES • • 
NO • • • 
not satisfied . . . 
slightly satisfied .. 
moderately satisfied. 
very satisfied. 
not important ... 
slightly important . 
moderately important 
very important . 
33. Is there anything you would like to see at the Linden 
Hills Library that would encourage you to go there more 
than you currently do? 
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Appendix B 
REASONS FOR NOT USING THE LINDEN HILLS LIBRARY 
- I go buy anything I might want 
- I don't read much 
- No time, Im old and dont really go as much 
- I am a business oriented user so I don't think it would be big 
enough 
- I only use it in the summer because I can walk then, the others 
(libraries) are by work 
- It's smaller and might not have what I am looking for 
- I have enough reading already 
- I only use it when my kids visit 
it isn't convenient, Edina is easier; the CD selection isn't as 
good at Linden Hills 
- I am not much of a reader 
- I don't use libraries at all 
- Its easier to use others 
- Research is the only reason I would use a library and I don't 
think they would have it there 
- I belong to a book club, I buy them 
- I buy my own books 
- I'm too busy 
- I'm too old, and only get books once in a while 
- My sister works at the Edina library 
- I forget, it's not on my way to anything 
- I work downtown and other libraries are closer 
- I don't hardly use libraries at all 
- other libraries have more books 
- afraid they wont have the books I want 
- Not enough time 
- I buy my own books if I want them 
don't go to libraries very often, downtown is just more 
convenient 
- not enough materials; books, magazines 
- don't read much, if I do I buy it 
- Edina is more convenient 
- don't know if the Linden Hills Library will have what we need so 
we go to our normal library-Edina 
- don't use libraries in general 
- too far to walk, we live in Fulton and we use others that are 
closer to errands 
- time constraints, too much work 
- aware of other ones that are more convenient 
- it looks small, might not have what I want 
- not convenient from work 
- I'm in school and I go there for the materials I need, once I am 
done I will start going back more 
- too busy 
- I go to Southdale mostly, its just bigger 
- I don't use libraries 
- Other libraries are closer to what I do 
- We've been out of town since September 
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- dont know much about it 
- not close to where I work 
- I usually buy what I want 
- I buy most of my books, it's not open enough when I have thought 
of going 
- I don't think they have what I want, nothing particular 
- don't use libraries very much 
- I combine my trips with the library so I dont end up there very 
much 
- no particular reason, I just don't use it very often 
- I forget about it, Edina is more convenient 
- I don't use them 
- I don't use libraries 
- I'm too busy 
- I belong to the Book of the Month Club 
- I just haven't gotten around to using it 
- no reason, I haven't been to any library recently 
- I have access to the University of Minnesota 
- I wasn't aware of it 
- I don't have time 
- I don't use libraries much 
- a family member has been sick and I haven't had the chance 
- it is not convenient, I often buy materials instead of using a 
library 
- I just moved in to Linden Hills 
- I have never really known where it is 
- we used to live by Southdale and so we've gotten into the habit 
of going there, theres more research books available there 
- the selection it has for research is limited, it is more 
convenient to go to Southdale 
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Appendix C 
PATRONS' SUGGESTIONS FOR IMPROVING THE LIBRARY 
- Better lighting 
- More selection of current fiction, biographies; more references 
for high school ages 
- Increase circulation, more books 
- A very well stocked periodical room with newspapers and journals 
from all over the world, especially journals you can't get other 
places; good active programs for kids; place where older people 
can come and find things they can't usually find; make it a media 
service center for people who work at home 
- Movies; kids' programs-new ones and more 
- nice to have more videos available 
- Increased computer access-especially for people at home, make it 
easier to use 
- Wider selection of reading, CD's 
- More magazines 
- Serve coffee 
- Size should be increased; more materials 
More programs for children to cultivate interest in books, 
reading, etc.; More programs for adults, discussion groups 
- Updating the arrangement-everything 
- Wider selection; Change-over material 
- Not good enough for kids-not enough reference materials; want a 
place to sit and read without any books in it (like Washburn) 
- Tell the community what is available at the library 
- Better selection for children-up to date 
- More books-fiction 
- It should be quieter and larger; more books; just bigger and 
more carols; More children's space 
- More business, science, technol9gy, and music materials 
- Make it easier to walk in 
- Increase variety of books 
- Better access for handicapped and strollers 
- More music options 
- More CD's, popular materials; get on-line services-more than 
just card catalog; computer time to learn about internet 
- Longer hours 
- More comfortable seating 
- Make the collection bigger; accessibility; encourage importance 
of the library and what it provides 
- Quiet room 
- It is out 'of date-make it more comfortable 
- Travel books; more variety 
- A quiet reading room 
- Tear down the 'Cape Cod' and the beauty shop and expand; more 
history and copies of best-sellers 
- A more complete collection-more travel books 
- Expand, so they can increase their inventory 
- A large children's area 
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- More book discussion groups; pursue activities that reach out to 
community, i.e. senior citizen lunches, music, 
speakers ... like "Friends of the Library" downtown; not enough 
P.R.-need more P.R. 
- Larger, better selection of everything- CD's, fiction 
- Greater book selection- fiction, literature; more travel, 
nature, geographic information 
- A few more magazines 
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Appendix D 
CHILDREN'S SECTION 
The following is a description of the answers for the children's 
section. This serves as more of a focus group due to the low 
number (7) of children ages 12-18 contacted. 
- 6 out of 7 have used the library in the past six months, 
1 of the children had never used the Linden Hills Library, 
- 2 of the 7 said that they would use the library "more" if it 
had more study space, the rest said they would use it the 
"same", 
- all 7 had used the computerized services at the Linden Hills 
Library, 
- 6 said that they were "moderately satisfied" with the 
technology, while 1 said they were "very satisfied", 
- 1 child said it was "not important" to make available the 
latest technology, 1 - "slightly important", 3...: "moderately 
important", 2 - "very important" 
Here is a list of the comments the children made: 
- want more books for research projects, more reference 
materials 
- more variety in reading materials-obscure subjects, 
nothing in particular 
- it has everything I need 
- it's fine 
- more books- nonfiction, history, geography 
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